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• Learn the fundamentals of thinking visually 

• The Phenomenon of Data Interaction 

• JCU and the Tableau-Visual Analytic roadmap 

 













Every day, we create 2.5 quintillion bytes of data — 
so much that 90% of the data in the world today has 
been created in the last two years alone 





VALUE 

 

 

 
 
 
 

Data Quality 
 

The ability of 
the data to 

add value into 
the decision-

making 
process. 

 

“Bigness” is only 20% of data’s personality 





Visualization 

Overload, clutter, and confusion are not 
attributes of information, they are failures of 
design. So if something is cluttered, fix your 
design; don’t throw out the information.  

 

If something is confusing, don’t blame your victim 
(the audience). Instead, fix the design.  

- Edward Tufte 









Visual analytics is the 
science of analytical 
reasoning facilitated by 
interactive visual 
interfaces  

Thomas & Cook, 
2005 
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Tableau uses data, graphics, and interactive 
analysis in order to enable people to better 
analyze data using their natural ability to 
think visually.  

 



Traditional  
Business Intelligence 

Tableau 



Tableau Strategy 

• Tableau Desktop (Design Tool) 

• Tableau Server  

– Everyone with @jcu account can logon 

• Consumers and Creators 



Right Tools at Right Time 

• Data  
– 10+ Years of Data in Banner/Oracle 

– IPEDS Open Data 

– Delaware, NSSE 

– Blackboard, Adirondack, Google, OneCard, more! 

• Tools 
– Operational Banner and other systems 

– Tactical   Argos    

– Strategic  Tableau  

• People 
– End users with increasing data needs (and competence) 

 

 







1. Encourage self-service and enable the exploration of data 

2. Be curious and ask lots of questions 

3. Chose a direction of analysis first, gain precision later 

4. Gain a healthy skepticism of decisions without data 

5. Trust the process over the result 

6. Avoid silos and specialization 

7. Visualize whenever possible 

8. Seek hybrid talent when hiring 

Attributes of Visual Organizations 





Emerging JCU Analytic Culture 

• Data 

– Building Authoritative Sources 

• Design 

– Look/feel consistency 

– Interactivity 

• Deployment 

– Sharing visuals and dashboards 



Empowering the Campus 
Spring 2016 

• Request Data and Analysis Support 

–data@jcu.edu 

• HR Training Part II:  

– Data-informed Decision Making 

• Tableau Boot Camp and Training Classes 

• Tableau for Teaching 

– www.tableau.com/academic/teaching 

 




