Fairfield Inn & Suites Beachwood

AIRFIELD 3750 Orange Place

INN & SUITES 5¥ Beachwood, OH 44122
(216) 831-3300
Aa"l()“ www.marriott.com/clebh

e The rates includes a deluxe hot continental breakfast, High Speed Wireless Internet,
coffee/tea/hot chocolate in the lobby 24 hours, and local phone calls.

e You get the choice of a king bedroom or two queen bedroom. All rooms are furnished with
32” flat screen TV which you can use as a monitor if you plug your laptop to it. Rooms also
include radios which you can use as speakers for your MP3 player.

e Negotiated Preferred Corporate rates apply to Single/Double occupancy, based on availability

o All rates quoted are exclusive of the Ohio State tax and are net, non-commissionable.

e Travelers will have the pleasure of enjoying Marriott’s new bedding experience — all of our
158 guestrooms have luxurious upgraded bedding to provide an incredibly comfortable sleep.

e  Guests will benefit from the convenience of having complimentary outdoor parking.

e  Guests will enjoy complimentary high speed wireless/wired internet access in our guestrooms,
meeting space and banquet facilities.

e  Our 24 hour Market “Grab and Go” provides convenient access to refreshments, snacks and
heat and eat meals for anytime of the day or night.

e Convenience for travelers and dedicated Travel Agency -- travelers can make their
reservations easily and get confirmations instantly from anywhere in the country.

e  Our Central Reservations Office is available to take your travelers requests at 1-800-228-2800,
and on-property assistance is always available.

RESERVATION METHOD:
e Reservations can be made through one of the 2 following methods. Please ask your travelers
to request the John Carroll University rate in order to access these corporate rates.

1. Guests may call the Fairfield Inn & Suites by Marriott Cleveland-Beachwood directly at
216.831.3300 and ask for the John Carroll University rate.

2. Guests may book directly on line at www.Marriottt.com/CLEBH and use code JQU to be
entered in the “Corporate/Promotional” section of the reservation process.

GUARANTEE POLICY:
e The individual, company, or travel agency must guarantee payment for the first nights room
rate. This guarantee of payment must be made by using a major credit card.

DIRECT BILLING:

e This agreement is not inclusive of invoicing approval. Should you wish to establish direct
billing, please request a credit application. All direct billing privileges are subject to credit
approval.

CHECK-IN/CHECK-OUT:

e Hotel check-in time is 3 PM. Guests arriving prior to 3 PM will be accommodated as per
availability. Luggage storage is available for those guests who check in early.

e Hotel check-out time is 12 noon.

CANCELLATION POLICY:
e Inthe event that you or your traveler need to cancel a confirmed reservation at our hotel, they
must call either our hotel reservation office at (216) 831-3300, or Marriott’s toll free number
e (800) 228-2800 by 6:00 p.m. on the date of arrival. Once a cancellation number has been
received, the reservation is officially canceled. Failure to call and cancel a guaranteed
reservation prior to 6:00 p.m. on the arrival date will result in a cancellation charge of that
night’s room and tax. The remaining nights of the stay will automatically be cancelled.



../../../Documents%20and%20Settings/Chris%20Hebebrand/My%20Documents/My%20Dropbox/Work/Beachwood/Sales/Company%20Fliers/Word/PLACE%20RES%20LINK%20HERE!

