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John Carroll University holds the Carnegie Community Engagement Classification and has been 

recognized as part of the President’s Higher Education Community Service Honors Roll for  

consecutive years. 

of JCU seniors reported that some courses had a service learning component (as did 

63% of first-year students) on the 2017 National Survey of Student Engagement.  JCU 
showed significant differences with other Great Lakes private institutions (+4 seniors, 
+8 first-year), our Carnegie class (+9 for both cohorts), and the overall set of 
institutions taking the survey in 2016 and 2017 (+10 seniors, +11 first-year). 

of JCU students scored HIGH on the CIRP Social Agency construct, according to 

the 2015 College Senior Survey. JCU students also showed small (but significant) deficits 
in mean scores compared to students at other Catholic and private four-year 
institutions in social agency (53.2 vs 54.9 and 54.5 respectively). 

of students living in the residence halls reported that their experience at JCU had 

contributed to their development in the area of “actively working to further social 
justice,” according to 2016-2017 Resident Satisfaction Survey. 

of JCU undergraduates in the Class of 2017 had committed to full-time volunteer 

work after graduation.  Since 2004, more than  students have done a year of 
service following graduation. 

of alumni participated in community service as undergraduates, according to the 

2015 JCU Undergraduate Alumni Survey. 

of alumni had volunteered or participated in community service within the past year, 

according to the 2015 JCU Undergraduate Alumni Survey. 

 

 

of rubric scores from Core Issues in 

Social Justice courses were in the categories of 

met or exceeded expectations in 2016-2017. 

of participants in Campus Ministry 

immersions (n = ?) were rated as exemplary or 
competent in the category “Student can articulate 
systemic causes of social problems” in 2016-

 & 
According to the 2017 Survey on Jesuit 
Catholic Identity, 65.6% of respondents 

said their experience at JCU has 
contributed quite a bit or very much to 

their understanding of Actively working 
to further social justice. This score 

was above the mean score for all Jesuit 
institutions. 
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2017.  Additionally,  of students saw growth in this area, based on assessment of 
essays written before and after the immersion. 

of participants in Campus Ministry immersions (n = ?) were rated as exemplary or 

competent in the category “Student engages in social justice efforts with the goal of 

eliminated injustice for all” in 2016-2017. Additionally,  of students saw growth in 
this area, based on assessment of essays written before and after the immersion. 

 

of rubric scores related to human cultural differences from Core Issues in Social 

Justice courses were in the categories of met or exceeded expectations in 2016-2017. 

of JCU students scored HIGH on the 

CIRP Pluralistic Orientation construct, 
according to the 2015 College Senior Survey. JCU 
students also showed no significant differences 
in mean scores compared to students at other 
Catholic and private four-year institutions in 
Pluralistic Orientation. 

of students living in the residence halls 

reported that their experience at JCU had 
contributed to their development in the area of 
“actively working for a more inclusive 
community,” according to 2016-2017 Resident 
Satisfaction Survey. 

. 

 

 

 & 
According to the 2017 Survey on Jesuit 
Catholic Identity, 62.4% of respondents 

said their experience at JCU has 
contributed quite a bit or very much to 

their understanding of Actively working 
toward a more inclusive community. 
This score was above the mean score 

for all Jesuit institutions. 

JCU students sing alongside people 
with beginning-stage Alzheimer’s 

Disease. An annual survey shows 
changed attitudes in the student 

members, increased understanding 
about dementia, reduced dementia 

stigma, and development of meaningful 

social connections. 
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of JCU students scored HIGH on the CIRP Civic Engagement construct, 

according to the 2015 College Senior Survey. JCU students also showed no significant 
differences in mean scores compared to students at other Catholic and private four-
year institutions in social agency. 
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The 2015 College Senior Survey was administered by the Higher Education Research Institute in 
spring 2015. 324 JCU Seniors completed the survey. There were 4437 students in the 4-year Catholic 
college cohort.   

 



Spring 2018 

 

 

In 2013, the Association of Catholic Colleges and Universities (ACCU) sponsored a project proposed 
by Xavier University to assess the experience of mission by faculty, staff, and administrators at Jesuit 
Catholic institutions.  In September 2013, a total of 10 institutions administered the survey to their 
employees independently and sent their data to Xavier University for aggregate and benchmark 
reporting. In 2017, the ACCU sponsored a second administration of the Survey on Jesuit Catholic 
Identity. A total of 12 institutions elected to participate in the September administration, including 5 
institutions involved in the 2013 survey administration. With the use of Qualtrics survey software, 
Xavier University was able to administer the survey to all participating universities’ employees in the 
most recent survey administration.  JCU first participated in 2017; the other participating institutions 
were Creighton University, Fordham University, Gonzaga University, Le Moyne College, Marquette 
University, Regis University, Rockhurst University, Saint Joseph’s University, University of Detroit 
Mercy, University of Scranton, and Xavier University. 

JCU had 194 responses (27% response rate).  38% of respondents were faculty, 43% salaried 
staff/administrators, and 19% were hourly staff. 84% of respondents were full-time employees.  41% 
of respondents had worked at JCU for more than 10 years. 

The Resident Satisfaction Survey (RSS) is distributed to all current students living in on-campus 
housing facilities. The RSS asks students to share their level of satisfaction with residence hall 
experiences including learning, programming, facilities, staff, safety and security, and services. In 2017, 
the survey received 1,170 responses out of 1,350 students (86.7% response rate). 

Social Justice 
Students were asked “To what extent has your experience at John Carroll University contributed to your development of: 
Actively working to further social justice?” 

 7-6 
 Extremely 

5 4 
Moderately 

3 2-1 
Not At All 

All Respondents (N=1,170) 41.3% 17.2% 17.4% 5.5% 9.3% 

  

Men (N=510) 39.3% 18.6% 18.8% 7.7% 15.1% 

Women (N=639) 50.2% 19.3% 19.2% 4.6% 6% 

 

Freshman (N=458) 46.5% 19.2% 21.4% 5.2% 6.9% 

Sophomore (N=401) 44.7% 17.2% 16.6% 7.4% 14.2% 

Junior (N=194) 48.6% 19.9% 17.7% 3.9% 8.8% 

Senior (N=94) 36.8% 21.8% 18.4% 6.9% 12.6% 
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American Indian or Alaska Native (N=13) 53.9% 7.7% 15.4% 0% 15.4% 

Asian (N=47) 46.5% 16.3% 18.6% 4.7% 14% 

Black or African American (N=48) 34.9% 32.6% 14% 11.6% 4.7% 

Hispanic or Latino (N=42) 66.7% 10.3% 20.5% 0% 0% 

Native Hawaiian or other Pacific Islander (N=5) 80% 0% 20% 0% 0% 

White (N=1,058) 45.6% 18.5% 19.2% 5.9% 10.1% 

*Please note that scales are combined for the above variable. Extremely = 7 and 6. Not At All= 2 and 1. 
Not answered: 101 

 

Inclusive Community 
Students were asked “To what extent has your experience at John Carroll University contributed to your development of: 
Actively working toward a more inclusive community?” 

 7-6 
 Extremely 

5 4 
Moderately 

3 2-1 
Not At All 

All Respondents (N=1,170) 44.6% 17.8% 17.3% 4.6% 6.3% 

  

Men (N=510) 44.1% 17.9% 21.7% 5.5% 10% 

Women (N=639) 53.2% 20.9% 16.3% 4.8% 4% 

 

Freshman (N=458) 51.9% 20.2% 16.7% 5% 5.4% 

Sophomore (N=401) 47.1% 17.4% 22.9% 3.8% 8.8% 

Junior (N=194) 52.2% 22.8% 13.3% 5.6% 5.6% 

Senior (N=94) 37.5% 17% 21.6% 9.1% 10.2% 

      

American Indian or Alaska Native (N=13) 61.6% 23.1% 0% 0% 7.7% 

Asian (N=47) 46.5% 16.3% 18.6% 9.3% 7% 

Black or African American (N=48) 50% 21.4% 9.5% 7.1% 9.5% 

Hispanic or Latino (N=42) 60.6% 13.2% 23.7% 0% 0% 

Native Hawaiian or other Pacific Islander (N=5) 80% 20% 0% 0% 0% 

White (N=1,058) 48.8% 19.7% 19.2% 5% 6.8% 

*Please note that scales are combined for the above variable. Extremely = 7 and 6. Not At All= 2 and 1. 
Not answered: 102 

 

As part of the Integrative Core Curriculum, all students must take one course in the Issues in Social 
Justice category—this is a course taught by faculty members from across the University.. Scores 
reported here represent work from more than 1000 students.  The rubric used is depicted below; the 
statistic reported under “Understand and promote social justice” above is based on data for the second 
and third rows of the rubric (6D and 6E), while the statistic under “Work actively toward creating a 
more inclusive, welcoming, and just community” uses the first rubric row (5A). 



Spring 2018 

 

 

 

Immersion experiences challenge students to engage the realities of the work while reflecting on the 
values of human dignity and servant leadership. During these voluntary experiences, students travel 
to domestic and international locations and are exposed to poverty and injustice in varying cultural 
environments. They engage in service and experiential learning while living in the communities they 
are serving.  Students are assessed by the faculty and staff who accompany them using a rubric to 
evaluate their holistic impression of the students’ learning.  Additionally, students complete two essays, 
one before and one after the experience, which are evaluated using a similar rubric.  89 of 104 alumni 
surveyed indicated that their immersion was one of the most significant experiences at JCU. 

 

 


